
 

• BE THE ONE-STOP-SHOP 

Consolidate all aspects of personal 

finance under one roof - yours 

 

• DEVELOP CUSTOMER AFFINITY  

Offer retirement accounts that can trade 

stocks and bonds to build customer 

loyalty 

 

• NURTURE RELATIONSHIPS 

Assign friendly faces to all your banking 

services within your customer portal 

 

• PROVIDE INVESTMENT ADVICE 

Outsource financial advising services to 

a trusted network of advisors, or leverage 

your existing financial advising partners 

Retirement Account Solutions for 
Community Banks and Credit Unions. 

While community banks and 

credit unions mostly provide 

traditional banking products, 

some offer retirement accounts.  

They usually have significant 

limitations, with investments 

restricted to the institution’s 

cash products. 

 

To remain competitive, modern 

retirement accounts need to go 

beyond the CD and access 

stock and bond investments. 

 

Unfortunately for banks and credit 

unions, customers have little 

choice but to leave the local 

institution and find retirement 

solutions elsewhere.  Many online 

brokerage firms provide their own 

banking products, further eroding 

customer loyalty. 

 

StashCash helps small banks and 

credit unions bridge this gap and 

remain competitive with the 

largest financial firms. 
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• Integrate with your existing 
customer portal 

 
• Customers access retirement 

accounts in the same place 
as their banking products, 
without requiring a separate 
password 

 
• Retain your institution’s logo 

and color scheme, leveraging 
our “white label” solution 

 
• Customers schedule 

appointments with your staff 
via the Success Network 

 
• Leverage the StashCash 

advisor network for in depth 
financial advising services, or 
retain your existing financial 
advising partners 

Information Technology Solutions 

How Does StashCash Work? 
 
Customers can create new IRA accounts in 

minutes.  They can fund them via their 

checking accounts or they can rollover 

401(k)’s.  They select a portfolio allocation 

based on their risk tolerance or retirement 

date.  They can view their account balances 

and statements.  Portfolios are managed 

by professional investment advisors based 

on the selected risk tolerance.  Traditional 

1x1 financial advising appointments are 

available for interested customers. 

How Much Does StashCash Cost? 
 
The service is offered for free to customers 

with checking accounts at the institution.  

The institution pays a licensing fee to 

StashCash to provide access to the platform 

and its network of financial advisors. 

 

Through the Success Network, customers can 

receive 1x1 investment advice and additional 

financial advising services for separate fees, 

which are not based on the value of Assets 

Under Management UAM. 

 

What is StashCash? 
 

StashCash is a platform 

for community banks and 

credit unions.  Our 

mission is to put these 

institutions in a position to 

serve every financial 

need.  It combines 

modern retirement 

accounts with traditional 

banking products, and 

allows for seamless 

partnerships with related 

service providers such as 

accounting, insurance, 

and law firms. 

 

 

StashCash is operated by 

Kopp Financial, a 

Registered Investment 

Advisory (RIA) firm.  

Community banks and 

credit unions can partner 

with Kopp Financial to 

provide financial advising 

services, they can 

continue leveraging their 

existing financial advising 

business partners, or use 

a combination of the two.  

 



 
 

  

Information Technology Solutions 

What are the StashCash investing 
principles? 
 

• Periodic account contributions that are 

small and manageable are highly 

encouraged leading up to retirement. 

 

• To keep costs low, investments should be 

index based.  Avoid funds that are actively 

managed. 

 

• Stocks that consistently pay dividends are 

preferred over those that do not. 

 

• Portfolio turnover should remain low.  

When rebalancing is necessary, adjust the 

allocations of new contributions first. 

 

 

How do StashCash investments stay 
diversified? 
 
Target investments for the stock portion of a 

portfolio: 

• U.S. Large Cap Dividend Paying Stocks 

• S&P 500 Index Funds 

• International Dividend Paying Stocks 

• Real Estate Investment Trusts 

• U.S. Small Cap Stocks 

Target investments for the fixed income portion 

of a portfolio include investment grade corporate 

bonds and cash based products. 

 

Specific customer allocations are guided by the 

risk tolerance provided by each customer. 

 

How are Customer 

Funds Invested? 
 

Investments are managed 

by investment advisors in 

the StashCash network.  

StashCash is not a 

roboadviser.  There are no 

trading algorithms and 

there is no automatic 

portfolio rebalancing of 

any kind.  A human 

advisor is assigned to 

every account and is 

responsible for managing 

the investments on a 

fiduciary basis to the 

customer. 

 

Investments are primarily 

index-based Exchange 

Traded Funds (ETFs) that 

are aligned with the 

StashCash investment 

principles.  For the fixed 

income portion of the 

portfolio, individual 

investment grade 

corporate bonds may be 

purchased and held to 

maturity in a laddering 

strategy. 

 

 



 

 

 

  

Appointments with StashCash Advisors 

 

• StashCash assigns a financial 

advisor to each participating 

institution 

 

• Virtual appointments are always 

available, while face-to-face 

appointments require more lead 

time 

 

• Institutions provide temporary, 

private office space for face-to-

face financial advising 

appointments 

 

Additional Appointments 

 

• The Success Network can be used 

to provide customers with a 

network of friendly faces to help 

them with any financial concern, 

mapped to your banking products 

 

• Members of the network can be 

employees of the institution, or 

they could be external business 

partners such as accounting, 

insurance, or law firms 

 

 

What is the Success 

Network? 
 

The Success Network is a 

separate module in the 

StashCash platform that 

provides customers with 

online appointment 

scheduling to meet with 

financial professionals. 

 

The system integrates 

with calendar tools such 

as Outlook or Google to 

manage teammate 

availability, or you can 

manage it directly in 

StashCash. 

 



 

 

 

 

Simplicity, not Bureaucracy 

 

• Information is collected 

from customers by asking 

crisp, clear questions in 

small and manageable 

chunks 

 

• Customer data is only 

collected when needed and 

only if not already on file 

with your institution (e.g. 

name, address, etc.) 

 

Facilitate Wise Choices 

 

• Help customers make 

appropriate decisions by 

providing a small number of 

choices that do not seem 

overwhelming 

 

• Provide supporting 

documentation to aid  in 

decision making, including a 

“Help Me Decide” wizard 

that provides a 

recommendation 

What is the 

StashCash Customer 

Experience? 
 

The StashCash platform is 

designed to be as efficient 

as other world class B2C 

platforms.  Your customers 

can purchase products on 

Amazon with one swipe, and 

StashCash shares the same 

philosophy.  Creating a new 

retirement account takes a 

matter of minutes.   

 

The StashCash interface is 

easy to use, with just a few 

choices on each screen, and 

data is requested from the 

customer only at the time it 

is needed.  Your customers 

will not get lost navigating 

StashCash, and they can 

easily find their way back to 

your institution’s portal. 

 

 

 

How do I Contact  

StashCash? 
 

Please fill out the online form 

on our website at: 

 

koppfinancial.com/stashcash 


